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Abstract

Before the COVID-19 pandemic which broke out in early 2020, most of the classes in
many universities in Indonesia were conducted offline (traditional classes). After the
outbreak of COVID-19, most institutions had to do online teaching-learning due to
government policies to prevent the spread of the coronavirus. Both students and
educators realized that online learning was effective for them to fulfill the learning
outcomes. In early 2023, many institutions in many countries started to conduct face-to-
face classes again due to the decrease of the coronavirus spread. This research aims to
find out the perspective of the students in the Translation class in both online and offline
classes, before and after the COVID-19 pandemic. The researchers want to find out the
solutions that both the students and the lecturers suggest for a better method of
conducting a Translation course. This research uses a descriptive qualitative research
method. The data are taken from the interview session and the questionnaires. The
respondents are the students and lecturers of Translation courses at Universitas Kristen
Indonesia and Universitas Gunadarma. This research found that the online teaching and
learning process is effective for students and educators.

Keywords: online learning, translation course, problems and solution, teaching-learning
process

Introduction

The Pandemic Covid-19, which broke out in early 2020, made some changes in the learning
process. In the education field, the pandemic of COVID-19 replaced the face-to-face learning
process with online learning. Some researchers stated that the online learning process could
lead to the elimination of human resources (Azorin, 2020; Husnawati et al., 2021; Matasik et al.,
2021). Before the COVID-19 pandemic, most of the classes in many universities in Indonesia
were conducted offline (traditional classes). Many students as well as educators had to do online
teaching-learning due to the government policies for the society to not conduct any face-to-face
classes to prevent the spread of the coronavirus. Thus, all the students were studying online.
Both the educators and the students experienced the changes in the learning modes from
traditional classes changed into online classes. Many students and educators realized that online
learning is effective for them to fulfill the learning outcomes. They said that they had more time
to read the material and to complete the exercises/assignments given by the teachers/lecturers
without any punctual schedule such as in the offline class. They also can study anywhere, not
always going to the classroom for a limited time. Some educators also say that the online
learning method gives them much time to give feedback on the student's assignment because
the offline class has a limited time (fixed hours) giving them less time to do some other beneficial
tasks in the learning process.

In early 2023, many institutions (schools and universities) in many countries started to
conduct face-to-face classes again due to the decrease of the coronavirus spread. Some of the
study programs again conduct full offline classes. However, some of the students and educators
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who have experienced the effectiveness of the online learning method ask for changes in the
learning process. In Universitas Kristen Indonesia for example, some of the students ask for
online learning and blended learning rather than full offline classes for learning some courses
including the Translation course.

This research is considered very important by the author to provide deeper knowledge to
people around the world, especially students in Indonesia about the phenomenon of online
learning. Online learning methods organized by almost all educational institutions around the
world raise serious problems for all parties, especially for students in higher education. In this
regard, the researcher wants to collect various problems encountered by students who were
learning Translation courses online during the Pandemic Covid-19. The researchers also want
to provide information about what the students, as well as the lecturers, suggest for a better
method of teaching and learning Translation courses conducted online in the future. The
researchers hope that the findings of this study will be used as beneficial information for the
instructors as well as for the students in the learning process of Translation courses in the
future. The finding of this study will also be considered beneficial to all teachers generally as
information to them on how to develop and improve their teaching methods related to the big
changes happening after the Covid19. The results of this study are also expected to be valuable
information for students in general so they can overcome their problems in other online classes.
The results of this study will certainly share some insightful knowledge and understanding with
the readers, especially for the students, especially for them who are taking Translation courses
in higher education.

This research wants to find out the students’ and the lecturers’ perspectives regarding the
learning methods of lectures for teaching Translation courses after the pandemic Covid19. In
online learning systems during the pandemic Covid19, there are some barriers encountered by
most students around the world. The barriers experienced by the students towards the online
learning method regarding online learning platforms that have an unappealing interface for the
students. In addition, the majority of students could not access a stable internet connection and
they also had some financial constraints (Prasetyanto at. al., 2022). In the online learning
process, there are some problems that students and lecturers face. The problems related to
technological devices, students’ financial problems, learning resources, educators’ skills,
students’ enthusiasm problems, and other problems related to the learning process in online
classes (Baticulon et. al., 2021). This research hoped to give some insight to students as well
as the lecturers especially those who teach some courses that need specific learning methods
for students so that the students achieve the learning outcomes such as Translation course.
Teaching translation using the online method affects the student’s ability to understand the
materials given by the lecturers.

According to Wilde and Hsu (2019) in conducting online teaching and learning processes,
the students, as well as the teachers, are physically distant from each other. They need
technological devices to interact and facilitate them to share the learning materials like in a
traditional class (Bower et al., 2017; Gonzalez et al., 2020). Based on the interview session with
some of the students as well as the lectures of the Translation course recently, most of the
respondents experienced some problems in the Translation course which was conducted online.
One of the problems is related to the short time given to the students for doing the translation
assignments. Both the students and the lecturers have the same problems related to the internet
connection in the process of online learning. Since some of them lived in remote areas, they
used to have internet connection problems (Prasetyanto et. al., 2022; Nae, 2020; Dutta, 2020;
Tay et. all., 2021). Regarding the similar problems encountered by most of the students in online
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classes, it will be beneficial for teachers to find solutions to the problems, especially for creating
effective methods for teaching the courses they are teaching.

Two problems emerge in this research, they are 1) What were the problems encountered by
the students as well as the lecturers in the Translation course conducted online during the
Pandemic Covid-19?; and 2) what solution do the students and the lecturers suggest for a better
method in conducting online classes of Translation course? Based on the research problems
mentioned above, the aims of this research are 1) to find out the problems encountered by the
students as well as the lecturers in the Translation course conducted online during the Pandemic
Covid-19; and 2) to find out the solutions that both students and the lecturers suggest for a
better method in conducting online classes of Translation course.

This research hoped to give some insight to students as well as the lecturers especially those
who teach some courses that need specific learning methods for students so that the students
achieve the learning outcomes such as Translation course. Teaching translation using the online
method affects the student’s ability to understand the materials given by the lecturers.

Method

This research uses a descriptive qualitative research method. This research describes two
main things namely the problems encountered by students in higher education in learning
Translation courses online during the Pandemic Covid-19 and the teaching methods suggested
by the students to their lecturers regarding the teaching methods for teaching them Translation
courses online.

The data are taken from the interview session and the questionnaires. The respondents are
the students and lecturers of Translation courses at Universitas Kristen Indonesia and
Universitas Gunadarma. 50 respondents fulfilled the questionnaires given by the researchers.
The data were gathered in the file of a Word document. Then the data were coded line-by-line.
In collecting the data for this research, the researchers conducted some steps. First, the
researchers interviewed the respondents (both the lecturers and the students in the online
Translation courses regarding their perspectives on the teaching-learning process during the
Pandemic Covid19. Second, the researchers asked them to fill out the online questionaries using
Google forms related to their experiences in learning translation conducted online. The last step
for gathering the research data is the researcher. The questionaries were about the students’
and the lecturers’ problems and the solutions they suggested for running the Translation course
online. After all the completed questionnaires were collected, then the researchers used line-
by-line coding to get the main data.

For the data analysis, the data were categorized into two main categories namely students’
and lecturers’ problems and the students’ and lecturers’ suggested solutions. The data were
analyzed using thematic analysis. Based on the research title, the researcher analyzed the data
according to the problems and the solutions in the online learning of Translation course during
and after the Pandemic Covid19. Then, the researchers. In the last step, the researchers will
complete writing the article so that it can be submitted to be published in academic journals.

This research wants to find out the problems encountered by students in higher education
in learning Translation courses online during the Pandemic Covid-19 and to find out what the
students suggest for their lecturers regarding the teaching methods for teaching them
Translation courses online. The author hopes that the findings of this study can be important
information for instructors or teachers especially those who teach Translation courses. The
finding of this study will also be beneficial to all teachers in general as information them how to
develop and improve their teaching methods related to the big changes happening after the
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COVID-19 spread. The results of this study are also expected to be valuable information for the
students in general as information about some problems encountered by some students in
Indonesia regarding online learning during pandemic Covid19. The results of this study will
certainly share some knowledge and understanding with the readers, especially for the students
who are learning Translation courses in higher education about the students’ problems and
students’ suggestions to their instructors to meet the student's expectations in the learning
process.

Results
Students’ Perspective in Online Class

As many as 52 percent of the respondents stated that they liked online learning for translation
courses. It shows that the students in the translation course prefer learning Translation online
rather than offline. They mentioned that they did not have much time to do the translation
practice if they were only given one and a half hours in a meeting for the Translation course.
The chart below is the result of the survey result from the 50 respondents who have been taking
Translation courses conducted both offline and online.

50 responses
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Graph 1. Students' Preference for Online Learning Methods

The students suggested that they could learn Translation courses in the incoming semesters
by using the blended learning method. They stated that they needed much time to do the
translation practice. They hope by using the blended learning method, they can have enough
time to do the translation practice as they have to consult with the dictionaries and many other
methods to make their translation results better. The chart below is the survey result from the
50 respondents who were asked about their preference for the method of learning Translation
course.

50 responses

@ Daring (face-to-face)
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Blended (Gabungan Daring dan
Luring)

Graph 2. Students' Suggestions Related to the Learning Methods
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The problems encountered by the students and the lecturers
The following are some of the problems experienced by lecturers in the process of providing

materials to students in the Translation class, namely:

1. Lecturers need a long time to check each student's assignment (translation) one by one. In
addition to checking the students' assignments, the lecturer also has to give feedback and
suggestions for improvement to each student's assignments.

2. Lecturers cannot explain in detail about each category of translation inaccuracies made by all
students,

3. Lecturers feel burdened because the explanations they give to each student through the form
of comments in student assignments are often not fully understood by most students.

The following are some of the problems experienced by students in the process of receiving
lessons from lecturers in translation classes, namely:

1. They are less interested in learning and discussing in online lectures;

2. They do not get a quick response from the lecturer if there are lecture materials that they do
not understand,

3. They use shortcuts to do translation assignments by using online translation applications
such as Google Translate without doing any editing before submitting it to the lecturer.

4. They felt that the lecturer did not give a detailed explanation of their translation work.

The solutions that the students and the lecturers suggest

There are some responses and suggestions from students to lecturers in teaching translation
so that students can overcome the problems they face in translation classes held online. In the
interview session, the students said that they prefer asynchronous learning but the lectures are
still guided by the lecturer through WhatsApp groups. In addition, the discussion session where
they correct each other's assignments gives them more knowledge than just receiving input
from the lecturer. The students suggested that translation learning should emphasize more on
"problem-solving learning" which means that students are assigned to translate and lecturers
provide feedback and suggestions on students' translations that are still inaccurate or less
accurate.

There is also some feedback and suggestions from lecturers to students and also to the
process of teaching Translation in online classes. The lecturers said that students can use
Google Translate or any translation application but students still have to do the editing first. After
the self-editing process, students can also ask fellow students to provide feedback and
comments on their translation before submitting it to the lecturer. This is very helpful for
lecturers in managing the class and fostering students' interest in translation classes. The
lecturers said that they would be happy if the students actively asked and shared about the
problems, they faced during the translation course so that the lecturers could provide feedback
and suggestions that helped the students overcome the problems they faced. Asynchronous
teaching methods will also give lecturers additional methods in delivering material to students,
especially in doing translation assignments that require a long time in the process.

There are several solutions offered by the lecturer to solve the problems experienced by the

students in the online Translation class, including:

1. Students are free to choose the text to be translated,;

2. Discussion sessions can be done through the WhatsApp group application so that discussion
sessions can be done at any time without being fixated on the lecture schedule;

3. Using asynchronous methods in delivering lecture materials to students. Students can
access learning videos that have been prepared by lecturers through social media such as

YouTube, Twitter, Facebook, and other social media; and
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4. Students are given assignments to provide opinions, comments, and input on other students'
assignments with the aim that students are active in discussion sessions.

Discussion

The findings of this research mentioned that most of the students who were learning
Translation courses prefer online learning to offline learning. Since translation practice takes
much time the find the accurate meaning of the target language text from the source language
text, the students feel exhausted in doing the translation within only one and a half hours in a
meeting. Even though the Translation course has a theory to be studied, they stated that they
should read the theory by themselves in an asynchronous mode class instead of only listening
to the lecturer’s explanation. They should read the theory by themselves then they can discuss
it later with the lecturer in the offline class. That is the reason most of the respondents prefer
the blended learning method to the full online learning method.

The results of this research support the opinion of Aimendingen ae all (2021) who stated that
online learning mode could improve learning outcomes. It means that the online learning method
is effective in several things such as time efficiency and effectiveness in fulfilling learning
outcomes. The findings of this research relate to what ION Professional eLearning Program
(2023) stated that there are some strengths of online learning mode, such as a) the students
can control their learning experience; b) they students can easily access the learning resources;
c) there are synergies in the online learning process lead to having a dynamic interaction
between the instructor and students; and d) the students can learn anytime, anywhere, and any
place. Other researchers also agreed with the positive impact of online learning. These research
findings are contrary to Hakim et al. (2023). They found that there was a bad influence of online
learning on learning outcomes in Indonesian courses. They stated that in online learning, some
students did not focus on participating in the learning process. Some of the the students could
not answer questions correctly which led them to get low scores. Another study that supports
this research’ finding about the effectiveness of online learning was found in Darius et al’s
research (2021). They found that the students can learn at their own pace comfortably. Online
learning is more effective than offline learning related to the long traveling from home to campus
or school. In online learning, the instructors (teachers and lecturers) can reach out irrespective
of students via a virtual classroom.

This research has several limitations, including the number of respondents being only 50
people and only coming from two universities, so the author cannot conclude whether students,
who also study translation courses, at other campuses prefer online methods in the learning
process. Therefore, the researcher suggests that other researchers, who are interested in
researching the same topic, can conduct research on the same topic at higher education
institutions with a larger number of respondents and take research data from more universities.
This research is also only limited to one subject. The researcher suggests that other researchers
conduct surveys on learning in other courses so that we can get the names of other courses
that are more effective if taught using online learning.

The researcher suggests that other researchers can conduct research on the same topic but
can focus more on other subjects besides the Translation course. Apart from that, other
researchers can research the same topic but use qualitative methods or a mixture of both.

Conclusion

It was found that most students who were learning the Translation course preferred online
rather than offline learning. Thus, the researchers suggest that the instructors should do some
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assessment first before deciding whether the learning method of his class is online or offline or
mixed method (blended learning) to achieve the best learning outcome for the course teaching.
The researchers also suggest the heads of any head of the study programs do some assessment
for all courses offered to the students related to the best learning modes used to teach the
students based on the learning outcomes of each course. This assessment result will also
benefit the government in making policies in the education field and in providing supported
platforms used to the needs of each learning method, especially for online and blended learning
methods. The online teaching and learning process can be helpful as well as effective for the
students as long as the learning methods are suitable and compatible with the students. The
outcome of this research is that this research will be published in an international journal so that
readers around the world will get information or knowledge related to various phenomena in the
online teaching-learning process that occurred during the pandemic covid19, especially for
students who are learning Translation courses.

Acknowledgment

First, the author would like to thank Universitas Kristen Indonesia especially the English
Literature Department for supporting me in conducting this research. Secondly, the author
would like to thank all the students who had given their support as respondents in this research.
At last, the author would like to thank all his co-workers, and lecturers in English Literature
Department, who supported the author in finishing this research.

References

Almendingen, K., Morseth, M. S., Gjolstad, E., Brevik, A., & Torris, C. (2021). Student’s
experiences with online teaching following COVID-19 lockdown: A mixed methods
explorative study. PloS one, 16(8), e0250378.

Azorin, C. (2020). Beyond COVID-19 supernova. Is another education coming?. Journal of
Professional Capital and community, 5(3/4), 381-390.

Baticulon, R. E., Sy, J. J., Alberto, N. R. I., Baron, M. B. C., Mabulay, R. E. C., Rizada, L. G. T.,
... & Reyes, J. C. B. (2021). Barriers to online learning in the time of COVID-19: A
national survey of medical students in the Philippines. Medical science
educator, 31(2), 615-626.

Bower, M., Lee, M. J., & Dalgarno, B. (2017). Collaborative learning across physical and virtual
worlds: Factors supporting and constraining learners in a blended reality
environment. British Journal of Educational Technology, 48(2), 407-430. https://doi.
org/10.1111/bjet.12435.

Darius, P. S. H., Gundabattini, E., & Solomon, D. G. (2021). A survey on the effectiveness of
online teaching—learning methods for university and college students. Journal of The
Institution of Engineers (India): Series B, 102(6), 1325-1334.

Dutta, A. (2020). Impact of digital social media on Indian higher education: alternative
approaches of online learning during COVID-19 pandemic crisis. International journal
of scientific and research publications, 10(5), 604-611.

Dziuban, C., Graham, C. R., Moskal, P. D., Norberg, A., & Sicilia, N. (2018). Blended learning:
the new normal and emerging technologies. International journal of educational
technology in Higher education, 15(1), 1-16.

Gayatri, M. (2020). The implementation of early childhood education in the time of COVID-19
pandemic: A systematic review. Humanities & Social Sciences Reviews, 8(6), 46-54.

https://jurnaldidaktika.org 1753


https://jurnaldidaktika.org/

Vol. 13, No. 2, Mei 2024
ISSN 2302-1330 | E-ISSN 2745-4312

Gonzalez-Sanguino, C., Ausin, B., Castellanos, M. A., Saiz, J., Lopez-Gémez, A., Ugidos, C., &
Mufioz, M. (2020). Mental health consequences during the initial stage of the 2020
Coronavirus pandemic (COVID-19) in Spain. Brain, behavior, and immunity, 87, 172-
176

Hakim, A., Nurhikmah, N. H., Halisa, N., Febriati, F., Aras, L., & Lutfi, L. B. (2023). The Effect
of Online Learning on Student Learning Outcomes in Indonesian Subjects. Journal of
Innovation in Educational and Cultural Research, 4(1), 133-140.

Hall, H., & Davison, B. (2007). Social software as support in hybrid learning environments: The
value of the blog as a tool for reflective learning and peer support. Library &
information science research, 29(2), 163-187.

Hiltz, S. R., & Turoff, M. (2005). Education goes digital: The evolution of online learning and
the revolution in higher education. Communications of the ACM, 48(10), 59-64.

Hiltz, S.R. & Goldman, R. (2005). Learning Together Online: Research on Asynchronous
Learning Networks. Eds. Erlbaum, Mahwah, NJ, 2005.)

Hung, D., Tan, S. C., & Chen, D. T. (2003). IT integration and online learning in the Singapore
schools. Educational Technology, 43(3), 37-45.

ION Professional eLearning Program. (n.d.). (2023). Strengths and Weaknesses of Online
Learning. University of lllinois Springfield.
https://www.uis.edu/ion/resources/tutorials/overview/strengths-weaknesses.

Iskandar, A. M. (2022). Peran Orang Tua Dalam Mendampingi Pendidikan Anak di Masa
Pandemi Covid-19 (Studi Anak SD Kelas Ill di SD Inpres 6/86 Botto Padang
Kecamatan Kahu Kabupaten Bone). EDULEC: Education, Language, and Culture
Journal, 2(1), 13-23. https://doi.org/10.56314/edulec.v2i1.27

Keengwe, J., & Kidd, T. T. (2010). Towards best practices in online learning and teaching in
higher education. MERLOT Journal of Online Learning and Teaching, 6(2), 533-541.

Maeroff, G. |. (2003). A classroom of one: How online learning is changing our schools and
colleges. New York: Palgrave MacMillan

Matasik, Y., Indrabudiman, M., Salemuddin, M. R., & Iskandar, A. M. (2021). Perilaku Sosial
Terhadap Dampak Covid-19 Bagi Masyarakat Karampuang Kota Makassar. EDULEC:
Education, Language, and Culture Journal, 1(1), 94-103.

Nae, N. (2020). Online learning during the pandemic: Where does Japan stand? Euromentor
Journal, 11(2), 7-24.

Oliver, M., & Trigwell, K. (2005). Can ‘blended learning be redeemed? E-learning and Digital
Media, 2(1), 17-26.)

Palloff, R. M., & Pratt, K. (2001). Lessons from cyberspace classroom. San Francisco:
JosseyBass

Prasetyanto, D., Rizki, M., & Sunitiyoso, Y. (2022). Online Learning Participation Intention after
COVID-19 Pandemic in Indonesia: Do Students Still Make Trips for Online Class?
Sustainability, 14(4), 1982.

Tay, L. Y., Lee, S. S., & Ramachandran, K. (2021). Implementation of online home-based
learning and students’ engagement during the COVID-19 pandemic: A case study of
Singapore mathematics teachers. The Asia-Pacific Education Researcher, 30(3), 299-
310.

Watson, J. (2008). Blended Learning: The Convergence of Online and Face-to-Face Education.
Promising Practices in Online Learning. North American Council for Online Learning.

Wilde, N., & Hsu, A. (2019). The influence of general self-efficacy on the interpretation of
vicarious experience information within online learning. International Journal of
Educational Technology in Higher Education, 16(1), 1-20.

1754 https://jurnaldidaktika.org


https://jurnaldidaktika.org/
https://doi.org/10.56314/edulec.v2i1.27

